NAMATKA
O6 ocHOBHbIX criocobax ANCTaHLMOHHOIO MOLLEHHMYECTBa

HecmoTpss Ha  npuvHUMMaemble  NPaBOOXPAHUTENbHbIMKA  OpraHamMuM  Mepbl,
AVNCTaHUMOHHbIE XMLLEHUS c NCNOnb30BaHNEM NHEOPMAaLMOHHO-

TEeNEKOMMYHUKALMOHHbBIX TEXHOMOINIA CTPEMUTENBHO HabmpatoT cuny.

MoOLUEHHMKN YyMENOo WCMNOMb3ylT BCKO OOCTYNHYH WHGOpPMaLMIO M COBPEMEHHbIE
TexXHonornn, pasdbmparTcsa B NCUXONOrMKN NIOAEN, BbiHYXAAsA XepTBY pacKpbiBaTb BCHO
nHopmauuto o cebe nmbo cosepwaTb T€ WU WHble [OEWCTBUS, WCMNONb3YHT
yernoseyeckne cnaboctn (CTsKATenbCTBO, an4yHOCTb), 4yBCTBa (cocTpagaHue,

06eCcnokoeHHOCTb 3a BNN3KNX, XKanocTb) B CBOMX KOPbICTHbIX MHTEpPECaXx.
OCHOBHblE N3BECTHbIE CXEMbI TENE(OHHOrO MOLLEHHNYECTBA:
1. Cny4yaun ¢ poACTBEHHUKOM.

MoLueHHUK npeacTaBnseTcss poACTBEHHUKOM (3HAKOMbIM) M B3BOSIHOBAHHbLIM FOfI0OCOM
no TenedoHy coobLiaeT, 4YTO 3agepaH COTPyOHUKaMKU MNOMUUMKM 3a cOoBepLueHue
npectynnenus (cosepwwun [T, XpaHun opyXue unn HaPKOTUKN, HAHEC TSAXKME
TenecHble noBpexaeHus). [lanee B pa3roBop BCTynaeT sikoObl COTPYyAHUK nonuumm. OH
yBEPEHHbIM TOHOM COOOLLAeT, YTO yXKe He pa3 «nomorany nasMm Takum obpasom. Ho
€Cnn paHblle [AeHbrn MpPUBO3UNIN  HEMOCPEeACTBEHHO €My, TO celvac [AeHbrn
HeobxooMMO NpuMBE3TM B ONpedenieHHoe MecCTO, nepedatb Kakomy-nmbo 4YenoBeky,

nnbo nepeBecTn Ha cyeT (aboHEHTCKMA HOMEP TenedoHa).
2. Po3bIrpbiw Npu3oB (3To MOryT ObITb TenedgoH, HOyToyK, aBTomo6unbL 1 gp.).

Ha TtenedoH aboHeHTa COTOBOW CBS3M MNPUXOOUT CMC-coobLieHue, M3 KOTOpOro
cnefyet, 4YTO B pesynbTaTte NpoBeAeHHOM noTepeu OH Bbivrpan asToMobunb. Ons
YTOYHEHNA BCEX [feTanenh noTeHuuanbHOW »>KepTBe npegnaraetcss MNoCeTUTb
onpeneneHHbIn canT N 03HAKOMUTLCS C YCITOBUAMUW akumK, NMnbo No3BOHUTbL NO O4HOMY
N3 yKasaHHbIX TenedoHHbIX HoOMepoB. Bo BpemMsi pa3roBopa no TenegoHy MOLLEHHMKN
cooOLalT O TOM, YTO ANS BbINOMHEHMS HEOobXoAMMbIX dopmanbHoCcTen (ynnaTtbl
rOCMNOLWWMMHbI, OOPMIIEHNST HEeOoOXOoAUMbIX [OOKYMEHTOB, onnatbl 3a KOMWUCCUIO
nepeesoga) cyacTnMBomMy obnagaTentd HOBEHbKOrO aBTOMOOMNs  Heobxoanmo
NepeyYncnnTb Ha CYEeT YyKasaHHyld MMW CyMMy, a 3aTeM HabpaTb onpeaerieHHyr
KOMOUHaUUNIO LMdp M CUMBOSOB, AKOObLI AN NPOBEPKN MOCTYNNEHUS OEHEr Ha CYeT U

nonyyvyeHna «kKoga perncrtpaunmn». Kak Tonbko XepTBa 3aBepllaeT YyKa3aHHble



MaHunynauunnm, cHeT O6HyJ'IFIeTCFI, a MOLWEeHHUKNn wncye3arwT B HEU3BECTHOM

HanpaseJlieHUN.

Ecnu Bbl y3HanmM o rnpoBedeHun JoTepen TOJIbKO Torda, Korga «BbliArpanm»
aBTOMOOUMb, €CNn Bbl HE 3anosHANm 3adABKY Ha y4yacTtune B Hen nnbo kKaknm-nnbo
Apyrmm cnocobom He noaresepxgannm cBoe yyYaCTtue B po3birpbille, TO, BEepodATHee

BCEro, Bac nbiTatoTcst 00MaHyTb. ByabTe 0CTOPOXHbI!
3. SMS-npocbba.

ABOHEHT nonyyaeTr Ha MoOOUNbHbLIM TenedoH coobuieHne: «Y MeHs npobnemel,
MO3BOHM MO TaAKOMY-TO HOMEpPY, €CnM HOMEp He [JOCTYMNeH, MOSIOKU Ha Hero
onpegeneHHyl CyMMy W Mepe3BOHU». YenoBek NononHAeT CYET M nepesBaHMBaEeT,

TenedoH No-npexHemy He LOCTYMNEH, a AeHbIN BEPHYTb y>Ke HEBO3MOXHO.

4. TenepoHHbIN  3aKa3 OT pyKoBoguTenen NpPaBOOXPAHUTENbHbLIX MU

rocyfapcTBeHHbIX OpPraHoB BnacTu.

Ha TtenedoH aboHeHTa (npeanpuHumartens, pykosoauterns obbekta obLeCTBEHHOro
NUTaHUS, TOProBOro ueHTpa NMbo ux coTpygHMKam M Op.) NocTynaeT 3BOHOK OT
npaBoHapyLwmnTens, KOTOpbIM  MpeAcTaBnseTcss  OAHUMM U3 pyKoBoAMUTENewn
NpaBoOOXpaHUTENbHbLIX OpraHoB (MPOKypaTypbl ropoda v Ap.) U NPOCUT NOMONHUTL CYET
ero tenedoHa, OOMOMHUTENBbHO K 3TOMY MPOCUT, Hanpumep, 3abpoHnpoBaTb CTOMYK B
pectopaHe M cooblaeT, 4To No npuesny Ha obbekT paccuuTaeTcs. He poxupgasach
npuesga $kobbl OOIMKHOCTHOMO nuua, PYKOBOACTBYSICb MPUHLMIMOM  YBaXeEHUA W
AOBEPUS K PYKOBOAUTEM Ha3BaHHOW OOJHKHOCTUM B MNPaBOOXPAHUTESbHBIX OpraHax,
noTepneBLINA NepeBoauT 4vepe3 TepMuHan GaHka, nmbo 4vepes MHble OMHAHCOBbIE

yCryrn LeHeXHble cpeacTBa B ykadaHHOM CyMMe.
5. NMnaTHbLIX KOA.

MocTynaeT 3BOHOK, SIkoObl OT COTPYAHMKA Crybbl TEXHUYECKON NoAAep KKK onepaTopa
MOBUNbHOW CBSI3W, C MpeasyioKeHWeM MOAKIMOYNTE HOBYHO SKCKMHO3UBHYHO YCIyry MIu
ANS nepeperucTpaumm Bo usbexaHue OTKMYEHUS CBA3WM M3-3a TexHuveckoro cbos,
Unu ans ynyJleHus kayectsa cBs3n. [1na aToro aboHeHTY npeanaraeTcs HabpaTb noa
AVKTOBKY KOA, KOTOpbIA siBNsieTcs KOMOMHauuen Ansi OCylecTBReHWss MoBMnbHOro

nepeBoda AEeHEeXHbIX cpeacTB CO cHeTa aboHeHTa Ha cueT 3J10YMbILLJTIEHHUKOB.

6. LUtpacpHbIe caHKuuM onepaTopa.



3noyMbILINEHHVK NpeacTaBnsieTCs COTPYAHMKOM CRYXObl TEXHUYECKOW MNOALEPXKKM
oneparopa MOOUNbHOM CBA3M M coobLLaeT, YTO abOHEHT CMEeHUN TapuUdHbIN NnaH, He
OnoBecTMB onepartopa (Takke MoryT ObiTb BapuaHThbl: HE BHEC CBOEBPEMEHHYIO Onnary,
BOCMONb30Basncsa ycnyramum poymvHra 6e3 npegynpexneHusl) u, COOTBETCTBEHHO, eMy
HeoOxoaMMo onnaTuTb WTpad B ONpedeneHHoOM pasmepe, KynuB KapTbl 3KCMpecc-

onnaTbl 1 COOBLUNB UX KOADI.
7. OwMOOYHbLIN NepeBoOa CPEacTB.

ABoHeHTy noctynaet SMS-coobuleHne O NOCTynneHnn CcpeactB Ha €ero  Cuyer,
nepeBefeHHbIX C nomMowbio ycnyrm «MobunbHbeih nepesog». Cpasy nocne 3aToro
NocTynaeT 3BOHOK M MYX4YMHA (MNKU XeHLMHa) coobuiaeT, 4yTo owmnbo4yHO nepesen
AEHbIM Ha ero cyeT, NpPU 3TOM MPOCUT BEPHYTb MX obpaTHO TeM xe «MobusbHbIM
nepesogoM». B OencTBUTENbHOCTU OeHbrM He MNOocTynatT Ha TenedoH, a 4enoBek
nepesoguT cBou cOBCTBEHHbIE cpeacTBa. Ecnn No3BOHUTL NO yKazaHHOMY HOMepPY, OH
MOXeT ObITb BHe 30Hbl goctyna. Kpome TOro, CyllecTBYKOT Takue HoMmepa, npwu

OCYLLIECTBMEHNN BbI30BA Ha KOTOPbIE C TeNnegoHa CHUMAKTCS BCe CPeacTBa.
8. NMpeapnoxeHue nony4yntb goctyn K CMC-nepenucke n 3BoHKamM abOHeHTa.

YunTblBasi CKINOHHOCTb HEKOTOPbIX rPaXaaH «MOLUMUOHUTLY 3a OM3KUMKM 1 3HAKOMbIMU,
3rIOYMbILUSIEHHUKAaMN  UCMONb3yeTCca cregyllas cxema MOLUEHHUYEeCTBa B CETU
NHTepHeT: nonb3oBaTento npegnaraeTcs M3yunTb COAEPXKaAHUE CMC-COOOLLEHUA 1
CMUCOK BXOOALMX W UCXOOALMX 3BOHKOB WHTEpecywowero aboHeHTa. [na atoro
HeobxoaumMo oTnpaBuTb coobueHne ctommocTbio 0T 10 go 30 pybnen Ha ykasaHHbIN

KOPOTKMUIN HOMEP 1 BNucaTb B npeanaraemyto oopmy Homep TenedoHa aboHeHTa.

lMocne TOro, Kak nonb3oBaTenb OTNPaBMSET CMC, C €0 cyeTa CNUCbIBaeTCs Cymma
ropasgo 6onbwe TOW, 4TO OblNa YykaszaHa MOLWUEHHUKaMX, a WHTepecyoLllas

MHOpMaUKsa BNOCNeACTBUM TaK U He NOCTynaer.
9. Npopaxa nmywecTBa Ha UHTEPHeET-CanTax.

Mpn 3BOHKe Ha TenedoH, pas3MmelleHHbIn Ha WHTepHeT-canTax obbasneHun (AsuTo,
®aplloct, pom 1 Ap.) NpaBoHapywuTeNb NPOCUT MOMOSHUTL CYET ero TenedgoHa,
nmbo coobWwKnTb OaHHbIE U HOMEpP KapTbl MOTEPNEBLUEro Ans nepeBoda AEHEXHbIX
CpeacTB B kKayecTBe 3agaTtka 3a Toap. [locne cooblueHns gaHHbIX KapTbl MpoMcxoanT

cnmncaHne geHexHblX CpeacTB.

10. HoBasi cxema Tenec¢oHHOro MoweHHU4YecTBa «BULLINHIY.



OpHoll 13 pacnpoCTpaHEHHbIX CXeM KMOeprnpecTynHWKOB B MoOcredHue roAbl cran
«BUWKWHr» — 3TO BMA MOLUEHHMYECTBA, NPW KOTOPOM 3MOYMbILLNEHHUKM Mog, NoObIM
NpeanoromM BblHY)XAAKT HAc NPeAoCTaBnATb KOHUAEHUManbHble AaHHble B «Halnx
COOCTBEHHbIX MHTepecax», TO eCTb MCKYCCTBEHHO CO3[aeTcsl cuTyauusi, Tpebytoluas

NMoMOLLM OT cneuuanucra.

Lle]'lb MOLLEHHMKOB NMoA Nnobbim npennoromMm m3sriedb CEKPeTHYH JIMYHYIO |/|chopmau,mo
O KpeauTke. Ons nonyyeHna AOoctyna K KOH(bVI,D,eHLI,VIaJ'IbeIM OJaHHbIM Bllagesibua
MHUMbIE TNMOMOLUHUKN UCIMOJb3YHOT Teﬂe(bOHHyI-O CBA3b KakK B aBTOMaTU3NpPOBaHHOM

pexunme, Tak 1 HanpAaAMyro OoT MHUMOIO «onepaunoHNUCTa» BGaHKoBCKOro CEeKTOpa.

Bo MHorux criyyasix B Te4eHne AHA Ham MOCTOSAHHO HaYMHAKT 3BOHUTbL HA MOOUIBHUK C
HEe3HaKOMOro MOCKOBCKOrO HoMepa, HayuHawowerocs Ha 495. 3BOHKM C MOCKOBCKMX
HOMepOB OObIMHO HACTOSIBKO HacToM4YMBbI (MHOrga OO AECATU 3BOHKOB 3a AEHb), YTO

Mbl 3a4acCTylo yCTyrnaem n otee4aemM Ha HUX.

Kak TonbkO Mbl OTBEYaEM Ha 3BOHOK, HaM Cpa3sy COOOLLAT BaXKHYH MHGOPMaUMO O
BO3HUKWNX npobnemax C Hawen KkapTOW, Hanpumep, 4YTO OHa 3abnokMpoBaHa, a
cnyxba 6esonacHocTM ©OaHka npegoTBpaTMnia MOMbITKY HEeCaHKUMOHUPOBAHHOIO
cnucanus. 3aTem 3BOHSALLMIW NpeanaraeT MOMOLWb B CIOXMBLUEACA CUTyauuun, Ha

KOTOPYIO MHOInMe n3 Hac cornawiarTcsA.

Hac ybexaatoT B CPOYHOM peLLUEHMM BO3HUKLLEN CUTyaL MK, NOKa elle He BCe AeHbrn
ykpageHbl. O4eHb nocrnenoBaTeNibHO MOLUEHHUKM CTapatTCcs MNOMyYuTb OT Hac BCHO
NUYHYIO MHAOPMAaUUIO O KpeauTke, npucbinatoT HoBble naponu u MNMUH koabl B CMC-
yBEAOMIIEHUAX. YCnokanmBawLWmUM rofiocoM «baHKoBCkMe paboTHUKMY» npeanarartT

pasrninvyHble BO3MOXXHbl€ BapaHTbl 3aLlUThbl.

,D,OFa,EI,aTbCFI O TOM, YTO NOBE3HbIN MOMOLLHUK Ha AOPpYyromMm KoOHUE npoBoda ABNAETCA
MOLLIEHHMKOM He Bcerga nerko, Ho B fitobom crniydyae 3TO BO3MOXHO. M3HavanbHO MOXHO
I'IO6J'IaFOD,apI/1Tb 3a 6auTenbHOCTb U y3HaTb [OOJIKHOCTb, WHWUUWalrbl 3BOHUBLLEIO
CoTpyAHUKa er,El,I/ITHOI‘/'I opraHm3daummn mn npeanpuHATb NOMbITKY OO03BOHUTBLCA 110

ropssvyen nuHUn.

Mcnonb3oBaTb AN BbISSICHEHUS CIIOXMBLLEWNCS cutyaumm nyyuie ,qpyr0|7| cBou HOMED,
noTOMYy 4YTO Ha CerogHsIlUHNUM  OeHb Yy BbIMOraTesnen CylleCTBYHOT TEXHOJI0Inn,
nospondwwne nepeHanpaendTb BCe nocnenywuwme 3BOHKUM  Ha TeJ'IeC*)OHHOG

yCTpOIZCTBO MOLLUEHHUNKOB.

11. XniweHus ¢ KapT, NOAKNIOYEHHbIX K ONUUN GECKOHTAKTHbIX NIaTeXemn.



[na npoBefeHWss onnaTtbl NO TakoW KapTe OOCTAaTOYHO MPUMOXUTb €€ K TepMuHany.
Beopg MNMNH-koga He TpebyeTcs ecnmn cymma He npesbiwaeT 1 000 pybnen. MNpu aTtom

KONMYECTBO PacXoHbIX TPaH3aKUMA HE OrpaHNYeHo.

YTobbI noslyvunTe OEHbrn, MOLUEHHWUKY [OaXe He noHagoobuTcsa BOpOBaATb KapTy Yy
KnueHTta. Ecnn B 06wWecTBEHHOM TpaHCcrnopTe MnoaAHEeCTn yCTpOVICTBO K CyMKe Wi
KapMaHy Bnagernbua, TO cCpeacrtesa CrnnUyTCA. Ona a3tmx uenem MOLLUEHHUKN
n3rotTasnumBaroT camopjeribHble nepeHocCHbIe CHNTbIBATENN NnIn NCNOJIb3YyHT

GaHkoBCKMe TepMUHanbl, O(bOpMJ'IeHHbIe no CbI/IKTVIBHbIM OOKYMEHTaM.

Takke B TeKkywem roay 3JOoyMbIlWTeHHUKN MNpoaoJKakoT aKTUBHO WUCMNOJSIb30BATb
C*)VIUJI/IHF B cCouUMalribHbIX CeTdaX W OHﬂaIZH-MeCCGHﬂ)Kean. HaMGOJ'IbUJle Bblroay
MOLWUWEeHHUKaM NPUHOCAT MaxmnHauun 4epes ABWUTO, C MOMOLLIbIO KOTOPbIX OHWU MOJy4aroT

AOCTYN B OHMNanH-6aHK.
12. Banom akkayHTa apyra.

Iliogn MoryT gaxe He NoAo3peBaTh, YTO UM MULLIET NMOCTOPOHHWUIA YENoBEK Mo BUAOM
POACTBEHHMKA, Apyra, ¢ Npocbboi NnepeBoaa AeHer B CBSA3M C NPOU3OLIEALLMM FOPeM.

Takum obpasom, Bonasa B JOBEPUE, MOLLEHHWUKM NbITATCA YKPacTb BalUW AEHbIN.
13. TenecdoHHOE MOLIEHHUYECTBO BO BpeMs NaHAe MUMN.

MHorme wn3 Hac BB/AOYy nNaHgemMumnm HaxoAuJIMCb [OomMa, 4YTO aKTuBuanpoBaso
MOLLEHHMYECTBO C GaHKOBCKMMM KapTamMmun no Teﬂed)OHy. OueHb onepatnBHO 3TUM

MOMEHTOM BOCMOJ1Ib30OBaJINCb BbiMOraTesin ¢ nNoMoLlbto CMapT(bOHa.

BoT nuwb HecKkonbko HOBbIX MPMMEPOB TOrO, Kak MpoucxoauT TenedoHHoe
MOLLEHHNYECTBO C NOCMeAyLLEN Kpaxen AeHer C KpeauTKu, YYUTbiBasi COBPEMEHHYHO

cUTyauuto:

Ha TenedoH npuxoant CMC-yBeJoMMeHME O HaYUCEHMM KOMMeEeHcauun 3a
Hepabounii nepuog BO BPeMsi 3NUAEMUM, ANsi NOMyYeHUsI KOTOPOW npegnaraeTcs

nepe3BOHNTb B 6aHK 1 noobLaTbCs ¢ MHUMbIM «COTPYAHUKOMY .

3MI0YMbILUAEHHNKN 3BOHAT HaM C YBEOOMSIEHMEM O TOM, 4YTO Mbl SKOObI
HaxoQuMnNuUcb B KOHTakTe ¢ 3abonesBwumn Covid-19. B cBdA3n ¢ aTum npegnaraetcs
CPOYHO chaTb MMaTHbIA aHanM3 Ha KOPOHaBWMPYC, a 4YTOObl He HapywaTb Pexum
camMom3onaunn, «CoTpyaHUKM nabopaTopum» roToBbl NpuexaTb K HaMm Ha gom. [Ons

CPOYHOro Bblie3ga 6p|/1ra,qb| HYXXHO COBEPLWINTbL npegonnary.



B oboux cnydasix noacrtaBHoW 4enosek, Oyab 3TO coTpyaHuMK GaHka wnn meq.
nepcoHan, npeanaraet CBOK OHMaMH-NOMOLLb, YTOObI OCYyLIEeCTBUTbL Nnatex, a Aans
9TOr0 €My Hy)XHa WHopmauus o cdete. locne nony4yeHus HeobXoOUMbIX AAHHbLIX
MOLUEHHMKM BbIBOOAT OEHbIM, a Mbl, AOBEpYMBLIE rpaXgaHe, OCTAeMCsi C HYNeBbIM

©anaHcom.

rlpVIBe,El,eHHbIﬁ nepeyeHb MOLUEHHUYECKMX CXeM He OorpaHun4dmBaeTCA rnpuBegeHHbIMU
npuMmepamu. npeCTyI'IHI/IKI/I HaxoAAT BCe HOBble W HOBble CXeMbl M cnocobbl ans

[AOCTUXKEHMSI CBOMX MPECTYMHbIX 3aMbICIOB.
Kak yb6epeubcsi 0T TenedOHHbIX MOLLEHHUYECTB?

Utobbl He cTaTb >XEepTBOM 3MOYMbILWIIEHHUKOB, HeobxoguMmo cobntogatbe MNpocTbhie
npaBuna 6esonacHoOro noseaeHnst N obsa3aTenbHO JOBECTU UX OO0 CBEAEHUS POAHbIX U

ONUN3KUX;

- He cnegyeT [OBepsATb 3BOHKAM W COOOLLUEHUSIM, O TOM, YTO POACTBEHHMK WK
3HaKoMbIA nonan B aBaputo, 3agepXaH COTpyaHWKaMU MONMUMK 3a COBepLUeHue
npecTynfeHnsi, 0COGEHHO, ecnun 3a 3TUM criedyeT npocbba 0 NepeyvncrneHnn AeHeXHbIX
cpeacTB. Kak nokasbiBaeT npakTuka, 0Bbl4HbIA 3BOHOK GrIM3KOMY YerioBeKky No3BONsieT
pa3BesTb COMHEHWSI U MOHATb, YTO 3TO MOLUEHHWKM MbITAlTCA 3aBrageTb BallUMMu

cpeacTeamun Unn UMyLLIECTBOM,;

- He cregyeT oTBeYaTb Ha 3BOHKM unn SMS-coobLueHna ¢ HeM3BECTHbIX HOMEPOB C

npocbbor NONOXNTb Ha CYET AEHbIN;

- He cnepyeT cooblwaTb no TenedoHy KoMy Obl TO HM OblNO CBEAEHMS JIMYHOro

Xapakrtepa.

CBoeBpeMeHHoe obOpalleHre B NpaBOOXpaHUTENbHbIE OpraHbl MOXET MOMOYb APYrnm

roadaM He nonacTtbCA Ha HE3AaKOHHbIE YITOBKU TeJ'Ie(bOHHbIX MOLUEeHHWKOB.

rlpOTI/IBOCTOFITb MOLUEHHUKaM BO3MOXHO JULWb MOBbLILEHHON BHUMATENbHOCTLIO,

34paBOMbICITMEM U 6aMTENBHOCTLIO.



NMAMATKA ansa rpaxaaH o npodunaktuke n npeaynpexaeHMn AUCTaHLUMOHHbIX

npectynneHun B cepe MHpOPMaLUNOHHO-TENTeKOMMYHUKALMOHHbIX TEXHONOIMMA:
UT06bl HE OKa3aTbCs XXePTBOW MOLUEHHNKOB HEOGX0AMMO 3HaTb creayoLlee:

— COTpyaHuKM noboro GaHka HUKOrga He NPOCAT COooOWMTb AaHHble Ballen KapThbl
(HOMep kapTbl, CPOK €€ OEeNCTBUS, CeKPETHbIN KO4 Ha 0B6OpPOTHOM CTOPOHE KapThl), Tak

KaK 'y HUX OHO3HA4YHO NMMEKTCA Ball AaHHbIE;

— He npu Kaknx obcToaTenbcTBax He coobwaTtbh AaHHble Bawen 6aHKOBCKOW KapTbl, a

TaK Xe CeKpeTHbIN Ko Ha 060POTHON CTOPOHE KapThbl;

— XpPaHUTb NMMH-KOA OTAENIbHO OT KapTbl, HX B KOEM Cllydae He nncatb NMNH-KO4 Ha camou

GaHKOBCKOW KapTe;
— He coobLaTb NMH-KO4 TPETbUM Nuuam;

— ocTeperartbc4d «TeJ'IerOHHbIX» MOLIEeHHWNKOB, KOTOpble MMbiTaloTCA BBECTWU BaC B

3abnyxaeHwue;

— nyywe m3beratb TenedOHHbIX Pa3roBOPOB C MNOAO3PUTENBHLIMW JIOABMU, KOTOPbIE
NpeacTaBnsalTCA coTpyaHWkamu OaHka, He GoWTecb npepBaTb pPasroBop, MPOCTO

Knagurte Tpyoky;
— BHUMaTenbHO yntante CMC coobuieHmns npuxogawme ot 6aHka;

— HUKorga n HUKOMY He coobuante naposrun, n CcekpeTHble KOAbl, KOTOPble NPUXoOAT

Bam B CMC coo0lLiueHun oT 6aHkKa;

— [MNOMHUTE, 4YTO TOJIbKO MOLWEeHHUKN CrpanBaldT CeKpeTHble Mnaposin, KOTopble

npuxogat k Bam B CMC coobuweHnn ot 6aHka;
— COTPYAHUKKM BaHKa HMKOraa He NoNpoCcsAT Bac NponTu Kk baHkomary;

— ecnu Bac Nonpocunn NPonTn ¢ BaHKOBCKOW KapTon K GaHkomaTy, TO 9TO O4E€BULHO

MOLUEHHUKWN;

— He n0|<yna|7|Te B MHTEPHET — Mara3mHax ToBap no ABHO 3aHWXEHHOW CTOMMOCTHU, Tak

KaK 3TO o4eBNOHO MOLLUEHHUKH;

— HUKOrga He nepeBoauTe OeHeXHble cpenctBa, e€cnu 06 aTtom Bac npocuUT caenatb
Ball 3HAKOMbIA B couUManbHOM CETU, BO3MOXHO MOLLUEHHUKX B3fioManu aAKKayHT,
CHa4ala CBAXUTeCb C 3TUM 4YEermoBEKOM U y3Ha|?1Te ODEeNCTBUTENBHO NN OH npocuT y Bac

OEHbIU;



— B CeTun ((MHTepHeT» HE nepexogunTte no cCblfikaM Ha Hen3BeCTHbIE CanTbl,

— AencTByiiTe 06QyMaHHO, HE TOPOMMBO, MOMHUTE, YTO «BecnnaTHbIN Cbip TONbKO B

MbILLIEJTOBKE».

B nocnegHne rogpl LLINPOKYHD  NOonyndapHOCTb  NOJIy4Yusin - CMC-pacCblJiIkKn - U
ANIEeKTPOHHbIE NMNCbMa C coobLeHnamMn o BblUrpbille aBTOMOGUNA NGO APYrnx UeHHbIX
NPU30B. Ons noNtiydeHna «BbiUrpbilla» 3110YMbILLTEHHUKA 00bI4HO NPOCAT rnepeBecTun
Ha 3NEeKTPOHHbIE CHeTa ornpenesieHHy0 CyMMy eHer, MOTUBUPYA 3TO HeobXxoaMMOCTbLHO
ynnatbl HanoroB, TaMOXEHHbIX MNOWSIMH, TPaHCNOPTHbLIX pacxogoB U T.4. Mocne
nonyyvyeHna AOeHexXHblX cpenctBs OHUM nepecTtarT BbIXOOAUTb Ha CBA3b nnbo NpPoOCAT

nepeBecTtn JONOJIHUTESIbHbIE CYMMbI Ha OC*)OpMJ'IeHI/Ie BbiUrpbIiLLA.

Orpagutb cebst oT nogobHOro poga NpecTynneHnn npegensHo npocTo. Npexae Bcero
Heob6xoauMo ObiTb OGnaropadymHbiM. 3agymamTecb Hag Tem, NPUHUManu nn Bbl
yyacTme B po3birpbille npu3oB? 3HakoOMa M BaM OpraHu3auusi, HanpasuBLUas
yBegomrieHne o Bbinrpbiwe? OTKyaa opraHMsaTopam  akuum W3BECTHbl  Baluu
KOHTaKTHble AaHHble? Ecnu Bbl He MoXeTe OTBETUTb XOTA Obl Ha OOUH M3 3TUX

BOMPOCOB, PEKOMEHAYEM BaM NPOUrHOPMPOBAaTL NOCTyNuBLLEE COObLLEHNE.

Ecnu Bbl peLumnu ncnbitatb cyacTbe U BbINTU Ha CBSA3b C OpraHn3aTopamMu po3birpbiLLa,
noctapanTecb MONyYMTb OT HUX MaKCMManbHO BO3MOXHYH WHOpmaumio 06 akumu,
YCNOBUSIX y4acTusi B HeN M npaBunax ee npoBedeHus. MNMomMHUTe, 4TO ynomMuHaHue
BawWero uMMeHM Ha  WHTepHeT-caiTe  He  sBNsSieTCA  NOATBEpPXAEHMEM

[06POoNopPSA0YHOCTN OpraHM3aToOPOB aKLUKN 1 rapaHTUel Ballero BbIMrpbilla.

Jliobas np00b6a nepeBecTtn OeHeXHble cpenctBa Afid nonyyvyeHna BbIUMpbilla OO0JDKHa
HaCTOPOXUTb Bac. MomHuTe, YTO BbIUTpbIWI B J1IOTEpPE0 Bre4eT 3a cobon Hanorosble
obsaszaTenbcTBa, HO nopAAdoK ynnaTtbl HAlNoros perfiaMmeHTupoBaH }J,GVICTBWOUJ,I/IM
3aKkoHOA4aTelIbCTBOM U He OCyWecCTBNndAeTCcd nocpeactBOM nepeBoda AOEHEeXHbIX
cpeacTB Ha J3JIeKTPOHHblE CHEeTa rpaxgaH W OpFaHI/I3aLl,I/1I71 Uin T.H. «3JIEKTPOHHbIE

KOLLUETTBbKN» .

By,D,bTe OauTenbHbl M MNOMHUTE O TOM, YTO ANs TOro, 4Ttobbl 4YTO -TO BbINIpPaThb,
Heobxoanmo npuHMMaTb ydactne B pPO3birpbille. Bce ynoMnMHaHmnA O TOM, 4YTO Ball
HOMEP ABIAETCA «CHACTIIMBbIM» U OKa3alJiCA B CNMCKe yH4aCTHUKOB J1OTEPEN, ABJIAKOTCA,

KakK npasuno, nniib yJ'IOBKOIZ Ona npunBrievyeHna sawero BHUMaHu4.



Hepeﬂ,KI/I cnydyan MoleHHN4YeCTB, CBA3aHHbIX C AeATElIbHOCTbIO MHTepHeT-MaFa3VIHOB n
cCanToB o npogaxe aBmabuneTtoB. Yem npuBJIEKAKOT MNOTEHUUAlNIbHbIX XepTB
MOLLIEHHUKWN? I'Ipe>|<,u,e BCEro - HEOOGOCHOBAHHO HU3KUMU LieHaMW. I'Ip|/| 3aKa3e ToOBapoB
BacC nonpoc4daTt BHeECTU npepgonnarty, 3a4acTtyro nyrtemMm BHeEeCEHNUA OEHEXHbIX CpeaCTB Ha
HeKnmn BMpTyaﬂbeIVI KoLuesneKk nocpeacrtsoM TepMUHaria 3KCnpecc-orsaThbl. Hanee
MarasuH B Te4YEeHMe HECKOSTbKUX OHEN 6y,u,eT npnaymMmbiBaTb OTrOBOPKU U obewatb Bam
CKOpyrHd OOCTaBKy ToBapa, a noToMm beccnegHo wucyesHeT nmbo npuwineT

HeKayeCTBEHHbIN TOBap.

Llenb nogobHbIX canToB — 06MaHyTb MakCUMarnbHOE KONMYECTBO NI0AEN 3a KOPOTKU
cpok. Co3gaTb VIHTepHeT-canUT cerogHs — Oeno HEeCKOSbKUX MUHYT, MO3TOMY BCKOpe
nocrne npekpaweHns paboTbl CanWT BO3pPOAMTCS NO ApyroMy agpecy, C Apyrim

AN3anHOM 1 nog AOpyrim HasesaHUEM.

Ecnu Bbl XoTuTe KynuTb TOBap No npegonnarte NOMHUTE, YTO cepbe3Hble VHTepHeT-
MarasuHbl He ByayT NPOCUTb Bac NepedncrinTb AeHbrM Ha BUPTYarbHbIN KOLLENEeK Uin
cyeT mobunbHoro TenedoHa. lMNMovwmte nHpopmaumo 0 marasmHe B cetu VIHTepHerT,
NOCMOTPUTE, KaK [ONro OH HaxoguTcs Ha pblHKke. Ecnv Bbl MMeeTe gerno ¢ cantom
KPYMHOW WNM M3BECTHOM BaM KOMMaHuu, ybeauTecb B MPaBUIIbHOCTU HanucaHus
agpeca pecypca B afpecHOW CTpoke Bawero Opaysepa. [lpu HeobxogumocTtu
notpebynte OT agMMHUCTPATOPOB MarasuHa NpeaocTaBUTb Bam WHAQOPMALMIO O
topuanudeckom rnuvue, npoBepbTe €e, MUCMnonb3ys obwenocTtynHole 6asbl  AaHHbIX
HanoroBblX OpPraHoOB W peecTp topuaunyeckux nud. Ybeautecb B TOM, YTO Bbl 3HaeTe
agpec, no KOTOPOMY Bbl CMOXETE HanpaBuUTb NPEeTeH3uo B criydyae, ecnv Bbl ByaeTte

HeOOBOJ1bHbI n0|<yn|<0|7|.

3amMeTHO y4acTUNMChb Cry4an pacchbifikv CMC-COOBLLEHMI, coaepKalLmX MHGOpMaLUIO O
TOM, 4YTO GaHKOBCKas kapTa abGoHeHTa 3abnokupoBaHa B cuny psiga npuuunH. WHorga
noaobHble Ccoo6LLUeHNs cofepkaT MPU3bIB MEepPeBeCcTU AeHbrM AN pa3brioKMpOBKM

KapTbl, MHOrAa aboHEeHTa NPOCST NO3BOHUTL UMM OTNPaBUTbL CMC Ha KOPOTKUIA HOMEP.

Heo6xoouMo MOMHUTL O TOM, YTO €OWHCTBEHHas OopraHusauus, KoTopas CMOXeT
NPONHGOPMMPOBaTL Bac O COCTOSIHMM Ballein kapTbl — 3TO 6aHK, obcnyXusawLmin ee.
Ecnu y Bac ecTb No03peHUst 0 TOM, YTO C Ballel KapTON YTO —TO He B MOPSAKE, eCrn
Bbl MOSYyYUNN CMC-YBEAOMIEHNE O ee GNOKMPOBKe, HemMeaneHHo obpatuTecb B GaHkK.

TenedoH knueHTckon cnyxbbl 6aHka 0ObIYHO yKa3aH Ha 06opoTe kapThbl. He 3BOHUTE U



He OTﬂpaBﬂﬂVITe coobLeHns Ha HOMeépa, YyKa3aHHbleé B CMC-yBeOOMJIEHUU, 3a 3TO

MOXeT B3MMaTbCA OAOMNOJIHUTESIbHAA nnaTa.

OauH n3 nonynAapHbIX CNocob0OB MOLLUEHHNYECTB, OCHOBAHHbIX Ha OOBEPUN CBA3aH C
pasmMeLleHnem 00bABNEHN O npogaxe ToBapoB Ha ANIEKTPOHHbLIX OOCKaxX obbsBneHun
N  WNHTEePHEeT-ayKUuMOHaX. Kak npaBuno, MOLUEHHNKN TNPUBJIEKAOT CBOUX XepTB
3aHMXEHHbIMN LUeHaMU W BbIrOAHbIMU NpeanoxXeHnamm u Tp86leT nepeyuncrieHnd

npegonnartbl NyTeM rnepesoa AeHEXHbIX CpeACTB Ha SJ'IeKTpOHHbIIZ KoLuernek.

Bnaropasymue nomoxeT M 34ecb. BHUMaTenbHO n3yumte obbsBreHue, nocMoTpuTe
MHpopmauuio o nuue, pasmecTmellemM ero. Ecnun Toprosas nnowiagka uMeeT cuctemy
PENTUHIOB NPOAABLIOB, M3y4uTe OT3bIBbl, OCTABMEHHblIE APYrMMWU MOKynaTensamu, He
3abbiBasi, OAHAKO, O TOM, YTO NPECTYMHUKN MOTYT OCTaBMIATb MOMOXUTESbHbIE OT3bIBbI
0 cebe, ucnonb3ya OOMNOMHUTENbHbIE YyYeTHble 3anmncu. Bocnonbayntecb HTEpHET-
nounckom. MHorga pocraToyHO BBECTM B (popMy noucka TenleOHHbING HOMEp WIun
ceTeBOW NCeBOOHUM MpoAaBua Ans Toro, 4Tobbl OBHAPYXUTb, YTO 3TU AaHHbIE YXe

MCnoJib3oBarimMCb B LENIAX XULLEeHNA OeHEXHbIX CPeaCcTB U obmaHa n0KynaTene|7|.

MocMOTpUTE CPEAHIO CTOMMOCTb aHanorMyHbIX TOBapoB. Yepecyyp H1U3Kasi CTOUMOCTb
[OMKHa BbI3BaTb Yy Bac nopo3peHue. Ecnu npopaeel TpebyeT nepeyncnutb emy
MOSTHYI0 UNN YaCTUYHYI NpegonnaTty 3a NpuobpeTaeMblii TOBap Ha 3MEKTPOHHbIA CYeT,
nogymanTe, HacKOMbKO Bbl FOTOBbI 4OBEPSATb HE3HAKOMOMY YeroBeky. [MoMHuTe, 4To
nepeyncrnsis AeHbrM He3HaKOMbIM JuuaM MNOCPEACTBOM  @HOHMMHbIX MNaTeXHbIX

CUCTEM, Bbl HE MeeTe I'apaHTVII7I MX BO3BpaTa B Cliydae, eCJi caerika He COCTOUTCA.



